
COMPANY PROFILE



Crafting quality, Inspiring 
innovation for every 
construction aspiration.

Building dreams, Empowering creators



Inception in 2017, founded by Mr. Rishab Gupta, We has
been a well-known Indian manufacturer of Butt hinges
and Piano hinges for heavy-duty, residential and
commercial doors. Committed to high quality standards,
the company is always driving innovation and striving for
long-lasting customer relationships.

Our Brand name is “KACHER”.

Arrow Industries is constantly aiming to exceed the
demands and expectations of our clients with highly
durable and precisely functioning hinge systems. We
recognize that hinges are very important components of
the entire door assembly.



MISSI0N

Empower builders and creators with superior hardware solutions. Arrow
industries is dedicated to providing quality products for every
innovators & facilitating the realization of diverse construction
aspirations.

VISION

We, at Arrow, are committed to deliver top-quality products to the
common person pursuing the dream of constructing spaces, be it a home,
store or any establishment. we aim to be an integral part of these
aspiration, ensuring accessibility to premium craftsmanship for every
builder & creator. At Arrow Industries, we are dedicated to transforming
dreams into reality.

VALUES

We work according to our sustainability strategy and principles in
all our processes.

Sustainability

We act in accordance with our business ethics principles in our
relations with our business partners inside and outside the
company. We communicate transparently, openly and trustfully.

Honesty

We keep our customers at the center of all our processes, we
respect their rights and value them.

Customer Orientation

We make our investments for the future, considering that the
values we create and create will always contribute to the
economy of our country.

Public Spirit

We add value to our employees and create loyalty by providing
new career opportunities.

Employee Satisfaction

CORPORATE



JOURNEY SO FAR

2017 Started journey with

2018
To fulfill need of customers we imported

2020 We supported all our people in the time of COVID, 
despite decrease in sales due to COVID.

2021

2023 Our Products availability in 14 
States in India

5 TEAM MEMBERS

AUTOMATED MACHINES

WE STOOD WITH OUR PEOPLE

We gained momentum, our production 
running on full capacity to fulfill orders. 

PRODUCTION CAPACITY AT MAXIMUM

WE ARE IN 14 STATES NOW

& A VISION



OUR PRESENCE IN INDIA

JAMMU & KASHMIR

PUNJAB

HIMACHAL PRADESH

UTTRAKHAND

UTTAR PRADESH

BIHAR

RAJASTHAN

HARYANA

MADHYA PRADESH

JHARKHAND

ODISHA

ASSAM



OUR PRODUCTS

BUTT HINGES

Grade: Mild Steel (Lubricated ball movement)

Size: 3”, 4” & 5”

Thickness:

Finish: Black, Zinc, Nickle Chrome

BUTT HINGES

Superfine quality of lubricated mild
steel hardware

3”, 4” & 5”

– MS special lubricated ball movement.
– Anti-Corrosive for longer time (Salt

spray tested)
– Standard dimension every time, for

perfect fit.
– Guarantee for locked hinge pin.
– Manufactured from high carbon

material for high strength.



OUR PRODUCTS

PIANO HINGES

GRADE: Mild Steel (Lubricated ball movement)

LENGTH: 4ft, 6ft & 7ft.

WIDTH: ½” x ½” , ½” x ¾” , ¾” x ¾”, 1”x 1”

THICKNESS:

FINISH: Zinc, Nickle Chrome, Black , Brown

PIANO HINGES

Superfine quality of lubricated mild
steel hardware

4ft, 6ft & 7ft

Some of the most common places
where continuous piano hinges are
used include cabinet doors, fold-
down work benches or desks and
storage boxes.



ORGANIZATION STRUCTURE

MANAGING DIRECTOR

FINANCE
NEW PRODUCT 

DEVELOPMENTS (R&D)
PLANT HEAD

PURCHASE PPC MGR.MGR. QA DISPATCH

QA & NPD SUPERVISORQA TEAM

HELPERS

SALES & 
MARKETING

HR

TEAM 
MEMBERS

EXECUTIVES

Our operations flows through a systemised process and allows different departments
to work together within their individual functions to manage tasks. We are a process
oriented company which strictly follow a structure to deliver quality products to our
clients.



CERTIFICATIONS

ISO CERTIFIED

Sustainability, reusability, environmental
compatibility and increasing productivity are also
important components in manufacturing.

ZED CERTIFICATIONS

We are able to reduce wastage substantially,
increase productivity, enhance environmental
consciousness, save energy, optimally use
natural resources etc.

Arrow Industries immediately achieved the
overall level of “bronze” for its most important
product groups; the next level “silver” is already
in sight.

“As a company, we feel obliged to operate responsibly and to take
care of our resources, our environment and society. That is why
sustainability plays an important role in each of our processes. ”

Rishab Gupta, Managing Director



At ARROW, we strive to achieve a balance of economic, environmental and social
imperatives. Through our CSR initiatives we attempt to fund and support socially
beneficial projects with sustainability as a guiding principle, giving priority to issues of
foremost concern as in the national development agenda and to reach a wide spectrum
of beneficiaries with a view to empower economically and socially backward
communities.

CORPORATE SOCIAL RESPONSIBILITY

CHILD WELFARE

Warm clothes for poor students in
different schools.

WOMEN EMPOWERMENT

Distributed Sewing machines to
poor women to make them
independent to earn for
themselves and their family which
decrease their dependency on
others.

FOR AGED CARE

Distributor warm clothes &
exhaust fans to old age homes in
Ludhiana.



Get On Board With Arrow And Become A Part
Of India’s growing brand of hinges.

BECOME OUR DEALER

At Arrow we are passionate about producing the best quality
hinges that appeals to the Indian consumer. This is your chance
to become part of the established household name industry and
reap the benefits of our rapid growth. KACHER is a premium
brand in Industry. By partnering with us you inherit not only the
prestige associated with our brand, but also the responsibility
to uphold our high quality standards.

Come, be a part of this incredible journey!

210

OUR STRONG
NETWORK
OF

DEALERS
ACROSS
INDIA



MANUFACTURING UNIT

E-mail: arrow.industries438@gmail.com

Tel.: +91 978 075 3018

E-438, Phase 6, Focal Point,

Ludhiana - 141010

Punjab (INDIA)

Website: www.arrowlife.co.in


